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Curriculum Vitae

IT Professional/ Sales & Support Execute

Personal Objectives:

To become a part of reputed organization where I can utilize my Professional, clerical skills.

Personal Summary:

Name 

     Zameer Khan
Birth Date                       20 January 1999
Gender                            Male

Nationality                     Pakistani

Current location            Pakistan 

Career

Job Title: Workshop Supervisor/ Team Leader

December, 2010 – Present 

Employer: Arrow line Info Tech LLC Dubai

Job Description:

Manage Workshop Activities Supervise Printers, IT technicians Outdoor Network Cabling Voice and Data Responsible for Computer   lab    spare   stock, Forward    job   costing report   to   the administration, Tele and Online sales and Marketing. Support customer online and by phone.
Job Title: Sales & Support Executive

May, 2008 – December 2010

Employer: Gulf Power Computer LLC Dubai

Job Description:

i. Provide functional and technical support, troubleshooting and diagnosing hardware and software problems, including desktop, laptop, printers, LAN connection, and Wi-Fi router.

ii. Performed Installation and configuration of Microsoft Windows XP/VISTA/Win7.

iii. Provide backup and restore for the recovery of the system operating System and data.

iv. Perform computer equipment evaluation, repair, maintenance and other related services

v. Prepare recommendations for the computer equipment evaluated, repaired or diagnosed as unserviceable

vi. Inspect brand specifications and serial number of new existing computer equipment during conduct inventory   

vii. Count based on the approved Purchase Order or Inventory Sheets or Memorandum receipts

viii. Perform preventive maintenance based on the schedule and office assigned by the network Administrator.

ix. Perform upgrades, installation of software and  network security into the  new and  reformatted computers, Deploy

x. Sophos Anti Virus and updates, service packs and hot fixes using Windows Update, Automatic Updates

xi. Do network cabling voice and data CAT5/CAT6.

xii. Perform assembly and repair of desktop machines and printers

xiii. Do refilling/Recycle of Laser and Ink Cartridges

xiv. Online, Phone Support to the customer 

Job Title: Computer hardware Technician, Network Administrator

05/11/2004 - 10/03/2008

Employer: Fast Link Computer Center KPK, MKD Pakistan KPK Malakand, Totakan, Peshawar, Pakistan

Job Description:

Computer Hardware and Network technician, Internet cafe attend

Education

1994-04-12 - 2004-04-25

Education Level: SSC

Level: high school

Subject(s) & Grade(s): Science, B

Summary: SSC, 10th class with grade "B" pass year 2003-04

Skills

· Network Cabling Voice & Data
· Networking share and configurations 
· Computer Hardware & Trouble Shooting
· Cartridge Refilling

· Printer Repairing, Installations and Troubleshooting 

· Panasonic PABX Installation

· Office Documentations

· Tele, Online sales & Marketing

· POS Installation and Deployment 
UAE driving license in progress  

Contact Details 

Cell: - +92 346 9999999
E-mail:- zameer@jobz.pk 
Dear Sir/Madam,
This mail is regarding to your advertisement Daily Jang News paper , I have Five year gulf and seven years over all Experience in the following Technical Areas.
1.       Computer Hardware 
2.       Network Cabling Voice & Data ( Cat6,Cat5)
3.       Printer technician
4.       Cartridges Refilling
5.       HP Plotter Repairing
6.       Office administration and documentations 
 
My complete bio data, Resume is attached with this mail please download the attachment.
Looking forward to here soon from you.

MR.ABDUL MOEED 
Cell    +92 346 9384 538 
Email Moeed1986@gmail.com
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