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Profile: 
· Possessing developed multi tasking skills which have been gained through management, administration coordination, establishing and developing IT projects, networks and project management. 

· Highly motivated, precision oriented individual with demonstrated success in designing and implementing creative strategies to position the company for growth and sustainable competitive edge.
· Has ample understanding of client needs, develops immediate rapport and provides effective solutions. Has expertise in optimizing market potential. 
· Strengths include proposal writing, business model design, information management and customer service.
· Has excellent analytical & problem solving skills

Professional Experience:

    Mughal Computers 

    IT/Sales Executive  

    Jan 2004 to Mar 2010 (Part time) From Apr 2010-Present (Full Time)
Working with the company with holding strong position as responsible for all IT related work and strategies. Following duties perform 
· Sale/Purchasing of Systems

· Customer Handling/Dealing
· Technical / System Support

· System Analyst

· Develop effective business relationships that foster customer loyalty & retention
· Installation / Troubleshooting of Networks
· Installation of Hardware/Software

· Troubleshooting/Maintenance of Hardware/Software

Richmond Global Traders

IT/Business Development Manager  Apr 2006 to Apr 2010

Responsible in growth of business, strong ability to solve all IT problems, optimizing market potential, customer focused, Sales / Marketing support and assisting CEO/Directors in managing office and Project Management. The core responsibilities were
· Administrating IT department, solving Networks / Hardware / Windows / Software related problems
· Interact with foreign OEMS/Principals and local clients

· Point out/shortlist the Targets/Plans/Projects for new month

· Get the requirements from end user 

· Launch new product with esteemed customers

· Sourcing world wide for users requirements and getting online new foreign OEMs/Principals

· Letter / E-mail correspondence with users/foreign principals

· Making / writing technical / covering letters for launching new products
· Sales support and coordination

· Identifying, developing and maintaining relationships with General Contractors
· Advanced Planning Scheduling & Execution

· Transportation & Logistic Management & Optimization
· Designing catalogues/brochures/front pages of different products to launch with esteemed customers
· Event Management
· Project Management: Have done 6 projects with the supervision of Director Technical. Work on users requirement and get the equipment for test and trials in the field. Overlook all the aspects of project.  Apply for foreigners security clearance. Work with the foreign representatives, coordination / arrange their visit, accommodation, travel etc.  Administrate the workers with Director Technical to cooperate and make the trial successful.

Roots School System

IT Executive Jan 2006 to Mar 2006

· Assist the IT Manager
· System Administration
· System Procurements and Coordination 
· Installation of Networks/Hardware/Software in all braches

· Troubleshoot Networks/Hardware/Software in all branches

· Installing Oracle

· Worked on Fee Management System, which was designed in Oracle

Academic Qualification:
Bachelors of Sciences (Information Technology) : Institute of Computer and Management Sciences  (Campus of Allama Iqbal Open University) 

(71% Marks/ Grade A) -  Year (2001 – 2005)
Intermediate \Computer Science ICS : Govt, Gordon College- Year (1999-2001)
CERTIFICATION / TRAINING:
CCNA:    Cisco Certified Network Associate – Year 2009

MCSE:    2 months training classes in MCSE – Year 2009

AREAS OF EXPERTISE:
· IT/Networks/Hardware and Software Specialist

· Management / Administration / Project Management
· System Administration

· System Analyst 
· Business Development 

· Technical Sales and Support

· Technical Writing Documents
· Coordination and Problem Solving Skills
COMPUTER SKILLS:

· Installation and Troubleshooting of Windows
· System Administration

· System Analyst
· Networks/TCP/IP/Administration
· Networks Design and Implementation 
· Hardware Assembling and Installation

· Hardware Repair and Troubleshooting

· Technical Support
· Routers / Switches Configuration 
· Knowledge of Languages  (C , C++,HTML )

· Knowledge of Database  (Access , SQL, Oracle)

· Knowledge of Oracle Developer

· Adobe Photo Shop

· MS-Office

AWARD ACHIEVEMENTS:
· Got Shield award in third semester of BSIT as to get the first position in the class.

· Got a cheque from the campus as to get the aggregate first position in the 4th, 5th and 6th semesters of BSIT.  
                           

OTHER INTERESTS:

· Working  on different electronic accessories 

· Reading  books

· Computing


PERSONAL:

                    Father’s Name   :  ----------------
                    Date of Birth     :  08/08/1982

                    NIC                   :  37405-0498980-5


Passport
    :  CW6897702
                    Domicile           :  Punjab-Pakistan       


