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Career Objective 


	To further develop my skills and push myself to the next level by joining a professional and ethical organization with the willing to succeed. To work in a stimulating environment that continually challenges me and provides the opportunity to advance my career.


Academic Qualification



	2005-2008
	MBA Human Resource 
Mohammad Ali Jinnah University, Islamabad, Pakistan

	2003-2005
	Bachelors in Commerce

Punjab College of Commerce, Rawalpindi

	2001-2003
	Intermediate in Computer Sciences

Post Graduate College for Women, Rawalpindi

	2000-2001
	Matriculation

Ideal Cambridge School, Rawalpindi


	August 2008 November 2012
	Customer Services Officer(Inbound)
Zong

Blue Area, Islamabad                                                      


	
	Job Description

· Providing information support to customers

· Complaint Handling

· Assist Team Leader to manage team




Work Experience
Professional Reports

· Comparison of VAS provided by GSM Cellular Companies of Pakistan and India

· (Concern Authority: Mr Saeed Qadri – Diallog)

· Payment modes facilitated by GSM Cellular Companies of Pakistan 

· (Concern Authority: Mr Saeed Qadri – Diallog)

· Career Management Program For Young Professionals
· (Concern Authority: Mr Fahad – Ovex Technologies)

Computer Skills and Certifications

· Proficient in MS Office (MS Word, MS Power Point, MS Excel), Internet surfing and E-mail

· English Language Course, Scholars College, Rawalpindi
· Computer Literacy Course, Scholars College, Rawalpindi

Personal Details

	Birth date
	March 15, 1987

	Languages
	English and Urdu

	Nationality and Religion
	Pakistani and Islam

	Civil Status
	Single

	Interest
	Reading magazines, Listening Music, surfing Net and writing articles




Will  be furnished on request.






Name


NIC #: 37405-240178-5


Mobile: 0634-6464644


Email address: urmail@jobz.pk
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